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Declaration 

Cris conf SpA is committed to making its website accessible, in accordance with Law No. 4 of 9 January 
2004. This declaration of accessibility applies to: https://www.pinko.com/it-it/ 

 

Compliance status: 

Partially compliant 
This website is partially compliant with the requirements of Appendix A of the accessibility standard UNI CEI 
EN 
301549 due to the following cases of non-compliance 

 
 

Non-accessible content 

The content listed below is not accessible for the following reasons of non-compliance with Law No. 4 of 9 
January 2004: 

 
● C.9.1.1.1 - Some non-text content presented to the user does not have an equivalent text 

alternative that serves the same purpose; 

● C.9.1.3.1 - In certain cases, the information, structure or correlations conveyed by the page 

presentation cannot be programmatically determined (or are not available in text form); 

● C.9.1.3.3 - Some instructions given to understand and operate content are based only on certain 

sensory characteristics of components such as shape, colour, size, visual location, orientation or 

sound; 

● C.9.1.4.1 - In some cases colour alone been used to identify a purpose or distinguish 

information or a function; 

● C.9.1.4.3 - The visual representation of text and images containing text does not always have 

the required minimum contrast ratio, with the exception of what is set out in the regulations 

(e.g. logos); 

● C.9.1.4.4 - With the exception of subtitles and images containing text, certain texts cannot be 

resized up to 200 per cent without using assistive technologies and without losing content and 

functionality; 

● C.9.1.4.10 - Content that does not require a two-dimensional representation (such as data tables 

or maps) does not adjust correctly when the size displayed by the user programme changes; 

● C.9.1.4.11 - For certain essential components, even in different states, the colour contrast 

compared with adjacent elements does not exceed a ratio of 3:1; 

● C.9.1.4.12 - When changing the spacing of text in relation to the line height, spaces between 

paragraphs, letters or words, there is some loss of information or content; 

● C.9.1.4.13 - In certain cases, when hovering or keyboard focus makes content visible and hidden, 

there is no mechanism available to delete the additional content without moving the mouse 

pointer or keyboard focus, the pointer cannot be moved to additional content without it 

disappearing, or the additional content doesn’t remain visible until the hover or focus is removed, 

the user deletes it, or its information is no longer valid, with certain exceptions; 
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● C.9.2.1.1 - Certain functions cannot be used via the keyboard (or interface with similar input); 

● C.9.2.2.1 - There is a time-dependent element or event where none of the following is possible: 

deactivating the time limit before reaching it, setting the time limit, being unable to extend it up to 

10 times, or the user not being notified before time expires, with the exception of what is set out 

in the regulations; 

● C.9.2.2.2 - Certain animations, flashing, scrolling or auto-updating of information initiated 

automatically, which last longer than five seconds or are presented in parallel with other content, 

do not have mechanisms to interrupt or hide them; 

● C.9.2.4.1 - A mechanism is missing for skipping blocks of content that are repeated on multiple 

web pages; 

● C.9.2.4.2 - Certain web pages do not have titles describing their subject or purpose; 

● C.9.2.4.3 - On certain web pages that can be navigated sequentially and where the navigation 

sequence affects their meaning and operation, some objects that might receive focus do not 

receive it in the right order to preserve their meaning and operation; 

● C.9.2.4.4 - The purpose of certain links cannot be determined by the link text or by the link text 

together with adjacent content; 

● C.9.2.4.6 - Headings and/or labels do not sufficiently clarify the content or functionality; 

● C.9.2.4.7 - On certain interactive elements, the focus indicator is not visible; 

● C.9.2.5.3 - For certain user interface components with labels that include text or text images, the 

name read by the aids does not contain the text that is visually presented; 

● C.9.3.2.2 - When the user changes the setting of any interface component (input), a change of 

context occurs; 

● C.9.3.2.3 - Certain navigation mechanisms that are repeated on several web pages within a set of 

web pages do not appear in the same order; 

● C.9.3.2.4 - Certain components with the same functionality within a set of web pages are not 

consistently identified; 

● C.9.3.3.1 - In certain cases, when an insertion error is automatically detected, the item in 

error is not identified and/or the error is not described in the text; 

● C.9.3.3.2 - In certain cases, no labels or instructions are provided when the content requires user 

input actions; 

● C.9.3.3.3 - If an entry error is identified and suggestions for correcting it are known, these are not 

provided to the user, with the exception of what is set out in the regulations; 

● C.9.4.1.2 - In certain cases, user interface components (including: elements of a module, 

links and script-generated components...), name, role, status, properties and values, are not 

correct or set or the user and their assistive technologies are not notified when these change; 

● C.9.4.1.3 - In certain cases, status messages are not presented to the user in such a way that 

assistance technologies interpret them without shifting the focus. 
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Accessibility declaration draft 

This declaration was drawn up on 28/09/2023. 

 
The assessment was carried out by third parties by means of objective and subjective analyses (see Article 3, 
paragraph 1, of the Commission Implementing Decision EU 2018/1523). 

 
This declaration was last reviewed on 28/09/2023, respecting the recommendation to 
periodically review (at least once a year) the accuracy of the statements contained in  
this accessibility declaration. 

 

Feedback and contact information 

info@pinko.com 
 

How to send notifications to AgID 

In the event of an unsatisfactory reply or failure to reply within thirty days to the notification or 
request, the interested party may notify AgID, by PEC (certified email) at the following address: 
protocollo@pec.agid.gov.it 

 

Website information 

1. publication date: 25 May 2021 
2. usability tests carried out No 
3. CMS used for the website: Salesforce Commerce Cloud 

 

Information about the facility 

1. the number of employees with disabilities in the organisation 12 
2. the number of workstations for employees with disabilities 0 
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